To: Sayer, Janet: Brabazon, Paul; Fuery, Patrick; Beattie, Ken: Scholz, Des: Pittard, Rosanne;
Ce mmv:l Trevor; Campbell,
. Jim; revor; lan
Subject: Leopard History '
Date: Monday, 25 October, 1993 2:36P

Mbmh(ﬂy)mmymauﬂhmwiumﬁshwm | would ke to know how much
msmmmmmmmmmmnmmm.

IMMmmmmMmmmmmwtwahmMBdwlﬂw
ntmmdmammmmmamm.

| would weicome your comments.
Don
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From Pinel, Don

To: Row, lan

Ce: Blake, Ed; Holmes, Jim; Hill, Trevor; Campbell, lan
Subject: Information Retention

Date: Monday, 25 October, 1993 2:57PM

lan,

ImmmuedaMbRedunmﬁwmedmewlﬁmm | stipuiated a notional period of
Seven years as a starting point but this may or may not be appropriate.
lnMMMSWmehmm:nmwmmhﬂMhmmmmld
limitations and the archives act. | think we need some clear words to all Telecom staff on this subject if we are to
avoid future problems. Is there anything in hand on this? What do we need to do?
!mMﬁManmdMniﬂMMWMammm
order data, sales data, etc etc. Do we have any exemptions? How do we manage this?

Don
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' ' 21-@8-19%5 14:55 FROM OFE BRIDGE HDAY CAIP TO
- L]

Telecom Secret

Issues lavoived During the Resolution - Factors Coasidered

I. Alan requested $150k
2. Chances of legal action - high
3. Chances of medis acticn - 100%

4. Poor performance of Telecom:
- historically
- Mach
- Local Portiand problem fixed in October
- RVA ca congestion

w
5. Slow resolution of pest problems both technical and clsims

6. COT involvement:
© - chances of class action
- chances of mass media action
- chances of membership growth
- Adeinide Piza
- Mt Gambia
- Portland

A8

: 2 Bvﬂunofm
mmw&“dgﬂnwmm
- People prepared to make statements of problems
- Claims that Alan had rung himself from his Goldphone and not got throughl
- Austel and Ombudsman both bad trouble getting through
- Many clsims which might be difficult o substantiate in court but would be
credible in the media

- Viability of business for the future - increased bookings since the service
Period of time

8. Costs incugred:
- Additional phooe calls w chase up business - about $1000
- Legal costs - sbomt $1000

- Camps prepared but not run
- Am‘ 2
-~ Time

9. Alan's tme and other consequential costs - heaith, stress,_ etc

.......@..-- " -2- 72



". 21-28-1995 14:S5 FROM CRFE BRIDGE HDRY CRIP TO ezres? P.S

Ty

Telecom Secret

it - about ? mﬁ'“’"""‘hwwmum

- UTelecom lost, we could also e
- Etmared what poasble b7 | 0 Sits coms

14. Cost of arbitration - Mr Sej - .
h&m-mhamm:&“mm”m

:
4




", 21-88-1995 14:56 FROM GFE BRIDGE HDRY CArP

- aSwering armangements whep Mr Seni el
: T"ﬂ"ﬁuhmmﬁw“g“h Y sobsfotoy

Kool Aok o



A TELSTRA minute written on 2 July 1992 to NETWORK dPERATTONS and
the FAULT BUREAU VIC/TAS, and obtained under the F.O.L

)} Telecom Australia | Minute

File HA-AC 4/1/18 Subject GRADE OF SERVICE COMPLAINT
MR ALAN SMITH 055-26 7267

Phone 055-73 0200 From HARK ROSS
CUSTOMER SERVICES MANAGER

HAMILTON - VIC/TAS REGION

T -~ NETWORK OPERATIONS
<. FAULT BUREAU VIC/TAS

Please find enclosed documentation in regard to a Grade
of Service Complaint from Mr Alan Smith of Cape
Bridgewater.

Our local technicians believe that Mr Smith is correct
in raising complaints about incoming callers to his
number receiving a Recorded Voice Mnounclmt saying’
that the number is disconnected.

They believe that it is a problem that is occurring in
increasing numbers as more and more customers are
connected to AXE. .

Can you please investigate this problem and provide ne
with a written reply so as I can forward this to Mr
Smith and our local Federal Member, before what is
already a difficult situation, gets right out of hand.

2z ,

Mark Ross
Customer Services Manager - Hamilton

2./‘;%? L
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