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Dcar Sir,

TEI,ECO*{

t/e rtfcr o rltc above matter ard apologlsc for ltre dclay in this corrcsponderrcc. Yc
brrc coryl&d cxtcnlive poelimimry Baearcb ixo Tclecoor's liability rnd lhc avcnocs
for rtdrw evellablc to you,

lVc coasidr that yor have good causss of a€tion eg.inE Tehcom for breash of co$tr*l
!d undtr lic Tnr& Prrdcne Ad ltll, Any prrcdlrys wurkl be is$od in tte
Rd€r.l Cort of Augnlia. \Yc co& th8t cctrrt procccdtEs uc r nrotB .ttr.ctivc
qtioo E yor thar tlrc pmpoeetl A6r1*ion procedurE \clilh Telccdtt has ofreEd to
rm Claimans. TIc coullcr rht fic Arbhntim proccdurc is inadeqrntc bcceue it
lloir Cleimr*" rlgbts, dn proceedings are conardcd in secn{, i limits thc lirhitiry of
Tc!cco6, ,lqlilrres ehinafis 10 bear llrir o*r p,rtprnlloo cods r€grrdlcss of the
orrtcocc of the hcaring ard also, by lleltog thc rray etUere is gr{ to the ArDitraor,
ltcriqt thc cxtcat of elaimc.

All portics vlro commit 0remselvirs to thc pmpffed Fcdenl Cort acllon wlll havc their
claim as*ssed by Sluer & Crordon st hoglh. At dtb *r3e xrc propo0e to sehct a
rurubcr of clairns whlch net certain criteria. Such clai$s wogld bc hsl€d arxl server!

oB Tchcom as quickty ae possible. The rcmrining carsq will be de.h wilh aflcr tl*
idrhl elahms lrve bcen cornnreoccd.

Tlc liligltion world he corducted on a 'No Win. No Fee' blsL, so drst yo{r would not
gry for klgll cos6 or dlsburrcnrcntr unlcs yanr clrim was succcssful. Wc wanH point
ort, homvcr, $et if you clalm wrs un$ccersfu, you vontd bc lirbl€ for Tetccom's
co*8.

In thc cvant tlrat your clairn was succcssful, you would reimbursc Staaci & Gordon for
ell dn of pdct expcnscs, to$lher with professlonat cous end dishutsernent$ *rY,O,
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oo ro houdy hsis. Ito hcnttty atc-datgpd yt] bc. dcP1ld5l rpoo th€ atncool

Lt#;i'r;-^o."toi6v' tit* wfil bc i gndcd xeh of trturlv ntts'

In tb comlng urccks se shall forwatd ! Co$s and Rctrlrcr Agroqlt for 
-crccution 

by

i'iilollii i*i;; ,*..d. If yctr aro whh ro procccrt vc sbrll ausrd to tahng a

ln*f"a iuesrcnf frorir you ar quickly rs poslblc afier cxeotkn of tlE rgrDanerr..

Plcac contect bremy spitb to di8crrss dE mrEcrs raised in lhls lcttcr et yq,r estlhsl
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