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;Atlttsi'imc-rf Tchrta docuoeot rctcs "ls a rcsult of ttu fu*rstigotions tnto dlfiatt crtslrlrwr
tWi*g od asieridedre4s it lw bcane qpea tta ilu pasent Rt/Afor itwrea
nn fus n4ubes raision" . Ttis mcmo rcfers in particular to tbc Dcssage "17u nnb* yu luve
callad is ,ot corrrected or has been clwged Please c:luck tle rwnber before calling again You

dh iA Oeen ctogcdlor thts coll" This corifiros Tctsua's acloowlcdgcmcot tr* scrious frults
ccdsoq puticlrtsrly sincc thc author of thic mcmo gocs oo to say "....this.message len^ to gtvc ttv
calhr thc inpression ttat the busiicss they oe calling has eased trding and tlult should try
opilstrdcr."
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Aoyoncwhorscsatclcphonchasatsomctimcreachcdarccordcdvoiccaonormciug*Tbcnrrmber
v.,u ar. csll1lq B discomcctcd' "i 

t ."tfri"g ii'ilar. Wilhitr the tclocormunications idttstry

il;;G; .,. 
"ftrr"d; 

as RVAs or-Recordcd voicc Announccmeots (rcfcr Glossary)'

L-""g O"irf,fora. of FOI docuoeoc that I reccivcd in 1994 was a copygf-a Telginternal e-

orar E a zeps3, ufiich rcfcrs !o thc nccd to "lave a vcry basic reviat d all ou RYA t 
',sEages

fr u*,try *r'qplied." mis c.ait SoGs oD to Yy '-' I @tt stntz wlen ve sto' to scralch

-"r-d ; ;rlt fi"d ; tost o! rut*ork cu."[rsto.,,es vtwe in*roptote RYAs ue going to line. "

Obviorsly Telsta nrcrc awut of RVA problcms long bdore I orpcricoccd thcm'
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Faye & Alan
Separate October 1989
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Pos曖l Address

PO Box 356
Glcc Waverley 3150

l Sptember 1992
遺 Alan Smith

Cape Bridgewater Holiday Cttp

M4408
CAPE BRIDGWAlLK 3306

Dρヨ了Alan

we have not had the pleasurc of mecting. rlowever I havc been briefed on the maners
reJating to the saadard of your tel@hoDe servicc and reccnt coEEudcations betweu
Telecom 

^nd 
yourself. la oe frst ilssuE you thar we in Tetccou arc commi&cd to

ensure tint the service provided rc ali custoEers is of thc highast possible staadard.

I understand that since our rcccDt tcsts oa your scwice were coopleted you cir your ;: 
:

reprcscntative Eei with senior Telecom oanagers foor our Natioral aad Corporatc
offrces. I also understard that at that meetilg you cxprcsscd conccrns that your senrice
was not operating at required levels of perforoancc and sought aa undertaking that
action would be talen.to rectify this situation.

ゝ
milst Our_nt tests indicate

I axn Ыぬting a irther detailed study ofauぬ e demen鮨覇 vourェm∝ and
the tests which Lave been∞ nducted.The aim of tts ttdyお to cOtt the standard
of service you curntly―ive and to働∝k thattbeFe aFe in fact no Ongo■鴫
proЫerns. Tほs testing∞uld also involve an additiOnalは 自太of the communications
equわment at yOur pEnses,r you a._.I anticipate tha this study wtt be∞ mpld“
by early october and l win be bappy to discuss the r、 ults with you then,sbould yOu so
des掟.ShOuld山磁investigadon identi■ aty faul、 in the TelecOm component ofyour
service thり Wm be utifld in accordance with nomalpnctice.

Lt me cbse by assuring yOu thatl am persOnany cornrnitted to resolvingぬ 玉matter
and l am avallable at a■ly time tO discuss your∞ ncems and exD10r ODDOrrunitics to
resolve our differen∝ s.I ran be contacted On(03)55075∞ ,should you wish to rdse
any further maners with me.

聰 れ る
General Managcr

Tcl∝ oね cOmmercial Vic/Tas

ID: RP01o902
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Tcl∝om COmmercial
540 SPFingvale Rd

Glen Waverley 3150

Postal Address

PO Box 356

Glen Waverley 3150

Teli o3)5507330
Fax:(03)5621926

18 September 1992

遣 Alan Smith

Cape BHd.・ewater Ho■ day C,7nP

RMB 4408
CAPE BRIDGEWATER 3304

Dear Mr Smith

Thank you for your letter of 10 S€ptember 1992 rcgading the qualiry of your telephone

service at Cape Bridgewater.

May we assure you that Telecom is commined to providing a q'rialiry service for all oui
customers ald this commitment is supported by a tech.aical organisation capable of
responding quickly and efiiciently to a service difficulty should there be a need.

that the service can be and
Would be to suggest that there would never bc a service probiem s''e could
see nO r“ くo■ why this should be a factor in your business edeavours.

Should yOu亜 n be co.cerned about the ability Of Telecom lo provide a reliable scが ice
may we Offertbe services of our Area Manager,遣 Mark Ross ctelepbone:KOD‐ 3)3η
211)。f myself(tel"hOne:(03)550 733o as a cOntact sbould you wish to discuss my

current or future lssues.

F
Bob Bcard                                            ・

Service Manatter

Tel∝。m Commercial Vic/Tas

ID:BB180901
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PORIL― ‐CttEBRIDGEWATLR
RCM SYSIEM

Po日 and to capc B」 dgcwatt dlrαコo■‐

Sysam l   sy嗅 輌 2   Sy,on 3
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Cape B6dgcntcrlo Por■ nd dte“。■:_
Systern l    systc.・ n2    Sy,em 3

SES          o            o           0
DM     】      1      0
ES         246         751         23

く

od ofincぬ
“
cc●ors had ac"md“

“
A:icmpts to icSt the ngrOund rcP_terS usins thc・ 1●o5・ Sysicrn whcre u●success“ l as the

strapping rccOrds c。 しld no:be locatcd

Ol卜 cr Faulis idcni■ 5cd,あ:h the C8Pc Bidgc、 ■:cr施 :allat:o■ whcrc:―
‐thc prcscncc。「 500Hz noisc on ali cusOIncr」 n“ a:-58 dBrn causins rninOr noisc
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ruttng a L・ gc ttmbcr ofdettcd_utcsの

Ю  and u`vrcd蜜onds cS)in由●PO■2nd tO Ca"
Bhdgcwat∝ drαmo、 」、

“
L.Ors codd bavc casd tbcヽT cut‐OFProblem.  `.

hi」 crrOr comt∝ n崚dhgs■

_ 0フ02

MIoSct

Warrarmbool COG

{E
Ponlad o Cepc
B ridgeu/ai.r RCM S)5I. n.

Pat Chis S● Ppo“

Xlこソ2

′
12ぬ J岱 1993

S嶋 =`

レ
イ

H34204

=



‐

灘 鮮
盤歌 :酬鍛器蹴r距留獅 c.1地 i

‐
選;輩
=猶
写l誕島武%謬L摺撮FttЧΨ “

爾SW°」d .

- Thc bcarcr pmbnnancr wa.s monilorcd ovcrnigirt and rcreJcd dur synali l, in tbc po;hrdto ca2c Bridgcwzrsr dirccdon accumuJarcd appro,a"i + lsiiorw, a.rd 43500ES s wirilc syscns 2and 3 r:cordcd no srors in citl:cr dirccion.

t A Problcrn wirh rbc.insrallation of drc cntranccd ligtrming prorcaion modulcs 'ur rhc IDs block

overni_ahq no DMs or ES,s whcrc reordcC-

. All rhc SE boards uscd in rhc ponland _ Capc Bridgcwarcr RCM rysanr iuvc now be;modiScd ro climinarc u\c 5o0!Iz. noisc probl*. i; bo;;irsiallcd in rhc ponland - Alcoa RCM

J 
ttt,.".,,n"rc also modiicc ,".*,--J.J.'iooIJi"-Jp'.ur.. oo cur ovcr.

Thc problcm i,iscaling r}c e.ble Cucrs has silcc bc<a rcaiicd by thc local lines saf.
Nss'Mclboutnc h-s contim:cc ro moniror rhc Ponland - capc Bridgcwarcr bcarcrs sincc rhc

;::#I#,:;* m* 
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jc:- pordaad ro Capc.Bridgcwarcr dir**,:3:.* 
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systsn 3, 0 ES
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It it my undc$Elding of trc rcqucac of ctttot$'

an\t -GrovafiomRAr(bRCM U&.^ 
?' イヽ亀″富L

' Cusomcr ComPlrinu re N'R'R'

rcB$z 'Cu&omer Complrlnts crn't bG cdld

nlm ' Hoblcm found rt MEL U which would he'rp crurod rnv trtlmct
parcndns ot -nfr;i irifrrin-usr- u (*ttot oigiut *1!'t Y' tP io h8w r
calt failurc cu*otoJ OSi i-Cn6? woutd not havc bccn rblc to bc ruo8'

' *" tnrnling rrnngcment! for Vic urd Intcrstrtc il tuch thlt MEL U ir only ooc

of lhcso maior tnrnk crchrn3a, othcr't ,r" S*dlgo, MEL Q, Brllrnt' 
^Morwdl 

ot

!,toolap (Gcclongj.-rT,rt iiii.i i*itaca 'ir riy of 6csc othcr crchrsSca' it

would hevc bocn succcssful.

Thc protlem docs not appcar' u fust thoutht' lo bc s drn?rcduction crror'

adpt a hult conditon quite ryccilic in naorli, cautrU r proStcm o this codc only'
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Telecor Secrd

Isscr hvolvcd Dlrilt Oc Rooluttoo - Frcron Cooridcrcd

AhEte+rcs.dSlSOk

Cluaccs of legal *tioa - Ligh
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ctediblc ia tbc ocdiE- Yiability of brsincss for thc funnc - ioacascd bookilgs sirrc rhc s.Fric.
Pcriod of tiae

Corrs incrraed:
- Additioa:l pbooc calls ro chssc up brsiress - abort SloOo- Lcgel coss- rlout t1000- Crapsintparcdhnmrnra
- Advcnbiag
- Tirc

A.lrn's djDc lnd o6cr eonscqucatid cosB - h€8ltb, sErss. ett

7.

o
D tF.r^^-- - -

‐
2‐予 I

一　
　
　
　
Ｉ
Ｌ

　

　

ヽ



≒

Ｆ

Ｅ

Ｅ

Ｅ

くＥ

Ｅ

●

一

21-m-1_ 14855
`■ 、

FKH c籠 諫 I“E「OnY coP

Telcsoo Secret

0-  P.29

C040o7

10. Los, of bidDcss:
- Cops loC bcr-,""a itrr, _-rJtJ&;;f*pntvo.Id aorcontacr alra (cvidcocc in lcosn - 51g,ooo- Eu?orr.Iqg - lbour t40,0O otr r pcriod

I l, lasr of perucrsio-
- 416eb.arrtli

ffiffiffiffi#ffi#ffi.-
lZ posiblc lcarl costc

ii=H,ff 
lee{ .cio! Tclocoe uurrd iaonsfudtcaat lceal costs to dcfaa

: ffi#lffirfif imrrAlaoseirb,scoers

13' Iaquirre$s;I"HE#rfmr 
*cc ras ,.ca ac6v4y iavoJvrd.

'* ffiilffffi'ruX#*f aq iodacldcar a6ib.!or to nsorve

15. tv{aaageucor tiec _ I tP i*1';#fifrJ?,[ffi?*ffi3Y (dairv) over 3 pgriod. 1mc puor o t'c cr,. un_ r ga *r Je ii.ali ffi F,HrJffiffi".,

,
16. L€gtl DositioD _ IUr SEil

RP2@to2.D,oc 
- 
' 

-

8

Ttl

1.

|
l^



・
l.ra―
い

rヽ

    1

ロ

14:% FtH c籠 駅 :_HDnY ttP   T0

Telecom Sccrct

え ′ヽrru″
`  P.コ

C04008

ん /
ι
―
´
`

|

ロ
0

|

E

「
r
:

盤 菫 きヽ
:“ 回 belleve t恥嘔 LL翻

…
、ht_3。 have.

吼
蹴蹴職認躍蹴螂智

痙・,誡喝驚凛漱彎

島躍調錮撫鑑蹴
=躍
躙F臨 "“島・5略QL日

乳
等     

喘 嗣 juagnatI咄 喘 鷺恥 b

疑R露貯Ⅲ詭not菫ゅ

驚趨rthm.″ふ争‐毎

‰
` - y'-,f a--J aolg <cau6rr

a./<l[1--1r, ,4{.- t_ X.

I dt - .*6r/c_.1,._4a-

″ 仏

″ ι`  ″ ′― ŕ
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Facsimi:e

To     ■。ss
ノ
Anderson

口 喩 靱

Gompany TelecomPortland

Facsimlle 055 236 56

From Alan Barrow
P.T.T.O.1 |ヽ

SubieCt

Date

Ro、
The following pages are copies of my fa:c machinesjournal ard the protocol prirtouts of

failed calls.

On the date of 28-OCT-93 we were trying to 6eate a linc &iture condition that would
re-produce t$e same error on the transrnitting machine aod no record on the rccdving
Nfitsubishi Exachin e (O55 267 239). The reason for tlds was to sbow that a scnding fa,x rnactrine
could get to the point of transmittiag a page to the l&tsubishi fi:r machioe without the
Mtsubishi macbine having any record ofthe call.

The COT case call in question was the 21- .W93 * 10:46 on the journal St is suspccted
that the clock in this machine is approx tr-Ior{f,#3&tlx in error). The dr:ratioa of the
transmitting machine page of 2:21'minutes suggests that thc catl &iled U tho cod of the page,
possibly when requesting a reply Aom the receifig end. The prcscnce of the ID in thc journal
of "055 267230 indicates the calt wan connected to thc Mtsubisbi &:r raachine ia question Thc
receiving ltdachine has no matching entry in its journd for this call.

A call was placed to 055 267230 and connectivity terminated ar the begianing of the
page but this resulted ia an enor ofNG in the journal along with the ID ofthc calting frx
machine. The only way to reproduce the conditioas orpericnced above was to hterrupt the
power on the receiving Mtsibishi fax machine. This would result in aa cntry in the uansmitting
mchine and no en● whatsOever in the r… MstllbiShi machine.       _

Duriag testing the Mt*bishi fax machinq some ala,roing psscrns of behaviour were

maruler

宙ththe rdevant CCll l GToup 3 fax■ les A halfA4 Page昴咤

“

m亜s
il a bla* piece ofpapbr 4cm lone. the relevant Drotocol printout in sample #2 shows

that the machine sent the correct protoiot
upside down the time and date and company name should have still appcared on the top ofthe

:鰭1暮質嚇離轡街識鸞議療難藩
l pageoutofthe matthe                              _
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COT Case

29 0ctober 1993

K01489

Hm●由PrOducts
NatmlF81dle S嘱爛 蜘

"
23 fd Hoor242 ExhuOon st

眈nttma 3000

AushFa

Tdeph●o  o3“
`6993F8菌n10     036400997

Tolsn Co● ЮはEOn tiniled

noted, these afecting both transmission and receptioo. Even on calts that were not tanpered
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