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Mr Aian Smにh
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PORTLAND Vlc 3305

Dear晰
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I trust that your rneeting tomorrow with Senatorsono.

Thank you once again for keeping mo informed of d

Yours sincer€ly
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18 August 1993

Mr Alan Smth
Cape Bldgewater Honday camp
POR■AND V!C 3305

LC105KH.93

z
Dear Mr.Smhi 4L-,/

Further to your conversations with my olectorate staff last week and today I am
enclosing a copy of the correspondence I have received from Mr Harvey parker,
Group Managing Director ot the Commercial and Consumer division of Telecom.

I wrote to him outlining the problems of a number of Telecom customers in the
Western Districts, including the extensiv€ problems yor have b€€n experiencing.

Thank you once again for keeping me informed of developments at your gnd.

Yours sincerely

〃―ε
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have a detailed record.

David Hawker has recentlv,
Districts of Victorla. lJlr Alan

as I understand You alreadY

PENSHURST

APSLEY

HAMlLTON

llMB00N

vicTORIA VALH

HARROW

APSLEY

t働 価
"町
h ha宙ng od9dn:CJ尾

よⅧ ::蹴‖層 雷 lirecorded meSSage saying wronc
number is correct Ca20tte exchange

2.COntinuouS probloms with new fax machine‐
bOlieves beCauSe

of age of exchan9o Oqり ipment.

軽 ‖ 馘憔 髪 警 輔 卜

朧 l鷺 轟 癬 躙

4. A business 25% Of Ca‖ s not cOnnected, ali area codOS

AdViSed by Telecom engineers that.prObably the exchange,not
their telephones.

5、 For 3 months incoming ca‖ ers have boOn cut Or ater 2 rings_

6. For 18 monthS incoming caners have rec01ved a reCOFded
messa9e that the number is not COnnected ViCtOr!a Va‖

oy

exchange.

■hco輛n9cttgS“ Cdve an e盟ぽ†ま覇:W闘出『
轟t

uso.Teiephone rings when no l
few lngs.

3.hCOmh9ぬ‖ers recaVe en9aged」 gnd when phOne not h
use.
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15 SOptember 1993/

Mr craham SchOrer

Fax:(03)3284462
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KATE HARVeY
Research Assistant

Ref:L166К H,93

13:055-7111二 l
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9. For a number of years inaomhg callers receiv€ engaged signalwhen phone not in use. ano carei Jayi ;t-fid;;rd our rvhonno ring heard,

10, Outgoing calls not connect€d.

）

ヽ

Mr HawkEr algo rec€iv€d a,1u1bg1 ot comple,nts Ebout the reduced servic€s otf'redin country areas' in particurar tnat itemis-eiailo-uir"s"are not avairabre.

other compreints rerated to,th€ tim€ teken ro sorvic€ ditficurties, one ccmpraint aboura "draping'terephone rine {now rixeat, lnj-o-n-e i"o'rirrin, about the iime taken forTelecom to pay an account tarso nxei).- 
iv v're r'vr.'Prarnl aoout the iime taken

]::irllHJ: 
of assistance. please do not h€s*ate !o contad me if I can be of further

Yours sincerely

/′√
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I Decembet 199:i

Mr Aan Smith
Capt Bridge$ratBr HolidaY CamP
RMB 

't408
CAPE BRIDGEWATER VIC 3305

Dear Mr Smith

Thank you lor your letter or O Decembsr 1993 enclosing lhe Coopers and Lybrand

reporl and Wa^vic* Smllhb con€sPondence.

I appreciat€ bsing kept intonned ot developments and would lke to congralulate you

in your persistencB to bring abut improvments 1o Telacomb country seMces. I regret
that it was at such a high Personal cosL

Please frnd enclosed your copy of lhe CoopBrs and Lybrand rePorl

With besl wishes tor a sarB and happy Chrisrnas and Naw Year.

Yours sincerBv

′ぶ爺
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The l{on D●、id Bedd:11.ヽ 4P

9 DEC

Senator Michae:Baume
Senator fo「 New South Wales
PO B●x473
WOLLONGONG EAST NSW 2520

Dear Senator Bauma

Thank you for yqrr representations ol 5 November lo Senat u lte Hwt Bob ,.,/
Collins, Ministe, for Transporl and Communica$ons. on behalf cf lfiAan 6
Srnith, Caoe Eridqewstor Holiday Camp. RMB {08, Cap€ Bridgewaler,
Victoria, concerning lhe standard ot serYic€ he has roceived frorn Telecom
Australia. Senator Collins has refened your lelter to rne in vie,w of my
responsibility for matieG relaiirE io tglecoftnunications.

I wrote dirsctly io Mr Smith ori 10 NovembBr 1993 wilh regard to hls issr,re.

Let me say that lhs Govemmsnl is mosl concemed at allegations lhat Telecom
has not b€en mainlaining tBlecomrunicalions service quality at spprop.ietE
levBls. I accept that in a nr,mber of cases, including lyk SmiFrl thera has beeo
greai p8rsona, and linsncial distre$ Thir is d gred concam lo mo and a tull
investqalDn of lhe fads is dearly wananted.

I have personally conmunicated lhese concems lo 1116 Chairman and Chisf
Execulive Otrrcer of T6iecom aM asked lhem io iake a dired ir,ieresi i l,'€
resolution of the so-called "Casualties of Telecom" (COT) cases-

You may be aware thal AUSTEL. ihe hdependent lelecqnrn nications
regulatory aulhority, hEs a clear funclion of safeguarding consumer ir er38E. n
has pol,lE s uftht tho Teleconrnunicalion3 Ac1 1991 to invesligata consum8r
complaints about th€ supply of telBcommunicalions servicas.

AUSTEL is currently conduc,tirE a ihorough investigation to determine the exad
nalure and exlenl of lhe problems experienced by soma Telecom cuslomers.
AUSTEL cxpects to fmalise its repod shonly.

・
／
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Minister for Communications
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The fast track settlement proposal, with Dr Gordon Hughes 
"t !!9 L{t'-- .

naOio,.,nae.ea during Novembei and December 1993' By March 1994 TELSTRA

were using their corporate strength to force the C'O-'T' members into
expensivJand time{onsuming legal proces-ses. lf TEISTRA could not get the

uiiiir",i"n process they had wanted since September 1gg3 it appeared that
they would pick up their ball and go home.

T6lecom, for its Part, has doPloyod a dedicaled q'rslom€r servico review toam

ro-*o* *ittr 
"iie[r"d 

customeri to reclify thair Problems' .lt 
has slso

;;;i;"il"i 'r"dePondont exports to aisess Telecom'3 tecfinical and

i.'iniiir"iir" t"tpinses to comptaints o{ this nature' and to rocommond

changes to imProvo its comPlaints handling Procedures'

lwill be giving close attention to AUSTEL's reporl onthe resultrs of its

inr""iig;tioni 
"no 

ProPosed action to address lhese issues'

Yours sincelely

DAVlD BEDDALL

海
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of l0 Appleberry place, Nor& Rinswooq Victoria AusEalia

do solernnly ad sinccrely declae

IEAT

lT lrrrh of Cape Bridgewater Holiday Camp has been a regular clieut since30/7194 and the majority of his work comes to my om"e Uy fux

Many times over &e years I havc received unreadabte pages where the fax srowedright down and &e words oathe incoming pug turr.i*o dragged o't into long darklines - totally illegible. This has -*"t f iurJ, ,'rro, 
^* Qoag disrance) andask him to re-send the problem page (or pages)-

AJso' oa many' many occasions, ab.* a2cu strip is sriced offthe start of incomi,,gpages and then' when the rest of the page 
"o-". &rorrgE the first few lines are

T^ri"g' This has never happened with any other ctieu]q incruding iacoming faxes&om overseas and hterstate.

DECLAREDaT

State of Victoria rhiq

day Of

rlinβ hundred

ι″ ι)‐″

one thousand
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LEVEL3 COMPL{NT
TIO reference: 0?l0l63g_l - Mc Kenzie

' The Telecommunications, Industry ombudsman. (TIo) 
-has 

received a complaint against Tersracorporation from Mr & Mrs D"*"; & ;;;;;s regarding tercphone number 0355267267.

The TIo has raised this complaint at level 3 beca.se of the-complexity of the complaint and likelihoodthat exteasive testing mav bi required. Mriiil. L"*i, h";;;;;;;j,rr"iio',r,* they bave an on-going complaint with reistra co'tpootlon-irir"i.rion a tr,"i. i"r"pi"." ,.J"I 
"ra 

have as yet beenunable to resolve this matter. rr," rlo i".-i"""r"a ti." *.".rin!-ui a iir* L.*r, correspondenceand believes that further investigatio, i. *"orni"a.

Mr & Mrs Lewjs claim in their correspondcnce attached:

28 January 2003

Total Pages: l9

Dear

C◎Pγ

lssucs in

PO Box 2フ |
Collins street wen
Melbourne
yctorla 8007

rdecmmaic洒●●s

臨
John Plnn●ck
Ombudsman

. That they purchased the

rcmam unrcs。 lved

l, but since that
scrv,ce,rnany Ofwhich

ヽ
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欄 熾讐懸静溝甲 II
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騰l黛識号「出器男器嚇瑞鋒認響器割::[]撫
a促

隅露nf驚で獅
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Thc TIo has l3*."'aea a copy of this letter to the complainant and asked rhern to pay any undisDured:rffi .,Hi,;*:,Hlg:::,*i;li:,,:1*ii;"# ;ib:.i,?t",#, ra*r r"*inT,i _n ii

*:I?fit*P#**i,],"i'ff i,:foration's 
response to the comprainant. For this reason, prease

please forward y^our_repry to this letter within th" r"xt 2gl"yr. The TIo mav

1,il*:,,XT:r,i.I""t1.'c"+.*ii*'ao.l'not,",pond,o,t.'n'ii;il;",il,T**:"#??;il j:
pleasc contact me ifyou would like to discuss any aspect of this complaint.
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