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おRX ROSS
cus,o颯 颯 vェc2S― ACER
鵬 駆 凛 ■ ‐ ‐ C/TAS REC■ OIJ

llmORK OPERAttOlrS
‐ PAuLT BOREA,ViC/TAS

PIs!8. flnit.nclos.d do,culentrtton ln r.gtrd to. crrdeof scrvic. colplrlnt !ro! tlr ltan SDith of clpcBrldE.rat.r.
Our locll t.chntcirns bcl!,.va fbrt t{r SDittr ia corr.ctln -raklng -corplrlnt! lbout incoltng caltoir io htsnullbar- recclvlng a Racord€d Vgica Anttounccrant rayl,ngth.t, the nurb.r lt dlaconn.ct d.
th.y b€llrve th.t lt l.J a probl.r that Ls occurrlng inincrcarlng trurb.rt ar loic and lore cu3toraB areconnected to AXE.

C.n- you plcrre lnvcatlEata tils problc! and Drovld. !.e.rEn a srttt.n r.ply 80 e3 I crn tonrsd thlr to ttrslrth- lnd our loctl F.d.ral N.!bar, b.!or. uhlt tsal.r.ady ! dllltcutt 3itulilon. getr right out o! hand.

%
XarX Roa3
C-rrstoEGr S.rvlcca tfrnager - H!t!llton

z/r/tt

“

rユ 981b〕

A TE― A mlnute wrltten on 2」 uy 1992 to NEn″ ORK OPERAnONS and
th,FAllLT BtJREAυ WC/1AS,and obtalned under the RO.I.
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This facsimile from 60 minutes dated l8 June 1993 is sell explanator;,.

T● :

From:

Ddo:

60 MINUTES FACSIMILE

“.‖R.漁ムヽ `ふ:訊.……Ⅲ…““""…………………̂・“…

ぃ
`,9,1)。

.aol,m,…
… …
m…………… ……

.¨・..」じ|・日,.ユ8TH,199ユ No ol pogl 1,..,..

Derq ArrH,

Jusr I Horg ro LET You KNow rHAT I HAI soue riougLE

GEirrN6 iHRoucH To You oN THE PHoN! ulsr TxunsDlv,

PaEirv tnctlc coNslDERtNG ?HAr I rtAs TFYING i0 ccNTAcr

YO! ?O DISCUSg YOUR PHONE PROILEI{S

TpE pRoBLEr.t occuiRED Ar ABour 11*r. 0r rxe "00t" xungEn

I ;glao A eEcoRgED HEsSAGE ADvlslNc rilE THAT "008" wls

NC' AVAILA3LE FFOI,I I{Y PHOI{E AIID ON YOUR DIRECT LINE IT
HAS CON5TANTLY EN6AGED '

AIIER eBour reup AH tour I

lr Svorigv, TxEv clLueo rxg
HHO REPORTED BACK THAT YOU

?HE LINES IN YOUR AFEA I{ERE

I 'ii A,/ARE ?I.{ar you HAYE

s0t1E Y8ARS Notr AND HISH

S:ヽ CE LY′

CONTACTED SERV:CE D:FF:CULT:ES

LOCAL OPERA70R :N YOUR AREA
WER=N′ T O■ ■HE PHONE 3VT THA7

CONGESTED AT THE TIME=

BEEN HAV:NC PR03LEMS ●:κ E THIS FOR

YIU THE 3137 :N SORT:NC THEM OuT:

A麟●|● 晰哺
"●
00申 0ア l:`乃
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AUSTRALIAN 2Ull

■143T●ort Rd,Camb― en 3コ
“

Sth July■992

ML ALn Smith
m4408
Cape Bridgewater

Portland 3306

Dear ttan

Futher to m, prel'ioui lctscr tu February.

OD thc 26th of June I rang you .t ebout 9pm aed spolc to rou, tbts wes
Eot my frrst attempt as oD Ey prevlous s6cnrpg I rccdrtd s fGootdad
meesage as I bavc ln the past. Becausc I knew ol your problcu I persised
until I got you, howcycr bsd I DeeE E new €lquqr you rot{d taee lost

D 臨

on this occasios.


