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HODGSON CONPORATE AOVTSORY

Mr Iohn Pinnock
Telecommr.rnicatiors Erdustsy Ombudsman
TIO Limited
321 Exhibition St
MELBOURNE VIC 3OOO

Dear Sir,

RE : Telecomurunications Industry Ombudsman - Resource Unit
Fast Track Arbitration - AIan Smith

FERRIER HODGSON CORPORATE ADVISORY O"IC) PTY LTD
A c.N. 052 ,l(,3 (xo

We refer to yorur letter dated 9 Nove facsirnile from Mr

AIan Smith dated 8 Novemb et 7995, rs with Ms Susan

Hodgkirson of this office conceming the ation-

you have asked r.rs to proride clarification of the issue raised by Mr Smith relating to

the deletiort of references to a potential a
Smith's Telecom bills in flre final Technic

Lane Telecommwtications Pty Ltd ("Lane

the Resource Unit in the above Albitrati
com:nents in relation to the issue raised by tY[r Smith:

Repqrt.

Tlu prunary nuttq concertred Mr Smith's bills for o

Mr 
'Smith 

lad obsa'oed tlut there was a discrepancy

onhisbills and tlu durations shoumby Telecom's u
Smith's tine (in tlu Crtstomcr Accus Network)'

Discussiotts a)de l4td uithTebcorn (Mr Petq Gambb) in Mr Smith's pr5stu' duing tlu

iit to epe ara{iaii i" April TggS, which prooided tlu following infon'ntion:

oru Ref,A1.{

-t4l'
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hat an answq has ocanted' Consequatlly '

ult from lifiing to rqbcemmt of the lundset is reduced by thb fxed amount lo gioe tltc

(assuntzd) nominal cotorsation tine'

. Billing on tlu otha lund is based sn signats recordeil at the callfi's uclunge, inc.luding a

pt yokt ,ig*t to ittdicate called party-an*:r. Thrs thc billing duration rs precise.

. Atanitdioiduatcatltaet,therewitltlureforebediscrepancicsbelweentfu.twosetsofull
durationrecordsaeptwheretluactualandxsum,edtimestoEtlgzefareifiesafne.

. hnical lausibk' and

acc€Pt cussion

it uas hnical

Eoaluation RePort.

Aseccnilnutteriooloed00Sutts. Again,thbfiattffu)ascttnmtatalatestage(Aptil' ,*rnnrd oossibb ootlap in thc records of 008

bitted. Hiwm*, Lanes andDMRGroup Inc

mith's ooqall saoice was not dear' and tlat it
he matter to tfu atsnt tlat it uwld haoe a

tion' The motta'was discusscd in Section

afi assessTnent of " lndetartinale" uas reached'

As no further progrus was lil<tly to be made on tlese nuttas ' 
tfu fonrul oet;ion of tfu

Tecrnicat Eoatuaiiqn Repon di not luoe the billing issue opm'"

I hust ihat the above advice from Lane TelecornmunicatiorS clarifies'tr6 issue raised

Ly V, S*ltt t.garding the Resource U-nit's Teclrricai Evaluation Report'

F^Fl{c^rrsllTtE$.El25.Doc
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If you have arty furdrer gueries please donot hesitate to contact the writer or lds
Susan Hodgkirson on (03) 529 8855.

Yor:rs faittrfrrlly,
FERRIER HODGSON CORPO ,TE ADVISORY

cc Dr Gordon Hughes, Hnnt & Hunt
Mr Andrew Crouch, Lane Telecomrnrrdcations Pty Ltd
Mr PauI Howell, DMR GrouP Inc

IOHN RUNDELL
Project Manager
Associate Director

PrFlrA\7?5\LgrTER.S{-9125 DOC
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fgqE trLps t hich hav€ b€eo pal.d elr Uy Telecoa or the
Tro o! Austel?---Tbat. s oirlIT EiDCe _ ln 1993, yes.f guess there are soae questidns as to whe-theE tbese tEips
were clained oR TeIecoE - aDd the. more ia€ormdtioa. Ur Seith proyides, f gueSs the tretter bis claim standsup. But we.re prepared to let lt run as it staDds.

"EE 
ARBfIRATOR: t{r SEl.th, if there is Bny informatioD you canprovlae E€ thts .week, pl,ease proviae it?___All riSht.

Beyond that ere t,ill ,ust proceed on the DaaiE of the
assertioaa that you have rirade aDd if Teiecoo ?rlshes to
Eespo'd brz saring tbat those assertions caa be sustained
thea it.E,a EatteE foq ce to Eahe up Ey EilDd as to ?rhelef thiak the truth lieg?_-_Okay.

Sinal page, fiaal guestioa. -Doeuneats provided do Dot
address the docurents requested io Tereco,.s letter
ilateil 30 August 199{. please proviite copies of aay
aissi'tg clocuroeirtatioa t'hlch Ebould haEe b€eEi eaiLosed iothe dlocuEent beadlea erith, the f,ollowtEg table. n Can you
fiaal that docuient?___yes, f know ribich oee it is. Sue,lf you can briag thea over and f tlill shorr you.

Which document do you have there?
fhe doc 'meut referred to on p.g of Telecom,s request for

further information, ia poiat B tA is my document As4,
okay?---Right. The deletioa of one !s inccrrect
cbargiag by peter Turner. I believe that Ehe
ilocumentation I would receive because of the time within
that 4 months I asked foE them fron Teleco:lr, that.s the
only repolts I Eave b€en able to substantiate _ I ..

pre-empted . So you can dEaw that one out because t, (.e.
although it.s in r didn,t get the print_out to marry 

4) D

up. ?he incorrect charging is once again _ I put this
. sc smith t:.'/70/g4 91 A. SI1ITTH



tbsoBtb ald f r.3 prcttf rtR..afnl

th rough .

So where does that leave us ln relation to
. SC Saith lL/10/91 s2

Srut it fhrougb

i-f

hrt lt. does ltitT up. loi i tf liou tooh at 1993

thls lc tLb sEart 10; )ltrsls pElEt-out. f! tou

li urc :rogr.. oorB iEdgEat; zqq 4f l Ees 1993 , ttrsr !a.
Ed' lt-lr€A locrougtS. ilgbt; ' lf I'ou, ch.qt. q,. lti-r 3ad

.c€€u8ts you rrill aer thr flgtrrlag there - S s€coaAs,

? secooir, la a€coi!!, !3 sacciads , Io !aco'r! . ,A1I

thoei are.rscoEds, tlght. !.prr,. tLat. yotr bayA got to do

lE ,!: tba5c !re' sftiutcr' .oO t6coEd6. &:llcr. 13 qhut€r
Ftt ch?rts aa.€2; I|.t'r Jult tghe tbe f3 aiurdes, for
tngtiac6. Yb.o go to lggS tE! ,'ou cteats G!e. Artter

fhaE'! a1l ?ou bav€ to do; ths e-act drt6, which ie
A/6193.^ Yorr cbeck thl,DLqae rrrub6r rriLcb ib thb phbr€

Eu4b€r ou the ehart and.you *iif see 3Z aacoilits. But

tou.EO to bere qdl you flld {t.a a7 cbeoada. dot oaG Of

thcE - aot oEe of thto I Ld coar€ct. I'E beilg ch! 8OGC

.! Ercb . rd U 6e{:oii6s ,a . . so .I rd chlrgsd { !ecoad!.
Eere lt. rutra for 32;OO0 secoaAa - I hrve DeeE chugcd

1{8 SqcoDdB. Eere Ls 152 6€ooirdE, ilgbt, aad IrE
charged foE 37. That.g aeleaohls rray. rl you 9o to th€
Dett paEe 8nd it's all their r,ay. You get 16 secoDas

shich 13 the ch?Eging oB the Eheet andl :?et I have be€a

'iUargea fot 23i 1? secoDdtg on here artd t have beea

charged fot 25. I sill fiail aDotber oae hele -
t3 seconals oa Ebe chart aad th8t's the €leneEt thlt aIl
this is based on, tbat's all y-ou r bills a"e based oE,

aEd rlq cbrlEeal for 53 sccoads. It Juat goer ol1 aBal

on. So that'E hor you caD sub6taltiate iE right the tra'

)

-J.
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lqI|, Eflchg 6oaratattoa?--r thsgbt tt riic arf
., thcrei rtlc Just that 1ou bavc Eot to rlarEr l,t.up.

Doec-'16f.€a"'Lavq .srl, guestloas la relattoa id tbat?
le.Eack;' ttp-one tabra r bid jto.lart:l? uD.rttb gr.r. rrrat ras; -.."

Ebe s.€ad tibre?---you'na.rrr rt cp ,dcF.tDe.93 rteatsed
iecO. uat: tie tLiai. tg, tDG rtst oae ti...tbe
008 adegrrat'. r{hat r have doae her.e, for rast€i'ce,.that
tt'e irOirt -..tbat,c oy tte-l.eef accourit troq:gqfd lDobe.
rcib'ftlr gpab uE Lere !,lth.,= t bare becn charged for
|? qeg6dtr r8d ?st'.lt aaiuatii riud.fbr,li! 3Gco..ads. .

Eeii on tbel,r.ebsrgtq0 sDqets, ths ejra,vqrr.qtioo tt*,
tgt'rtl'r reb' 12'. cceor!tr:... But. nLea !orr. ebcc}. uD oa E!,
gqu gDpre I'trave.pG.$ eE3tg€ fdr 1 al,aute and
{2 scitiridls an6 yet lt ras oaty g .!2_gecon!
eoaiergatlon. we go oo. 

'q** 
ig.ara _ thf,E f,s . at al1

ttaesr tbe. aarc. DboEa. auoDese; .rt,ghEi etid tbi iqa. tioe
lon-rae la-'- you'cftect tlc cG6 date agai.a aad tt hai
reglstcrd, lq sesirdq, .daEB.-Elner.yet I .bgve 

beea
cbarled I lraute aEA l. lecOads: It gops.rlgbt tbd ray
ttsiortgb. I tsarb ?.'qloutes irtrete I.tiaie. oafy.6"-a.Oir tae
pbooc for l' ninirte atidr r .cab substaatlate - r have oply
just done tbat ia"one Dook but r probaDly get.30. r
have -7 seco,n6s wbere t have been eharged tot .ll riinutes.

t,

4{B

'Tbe','iqstiace 'tbitr'e ot tDe vleleo which ls ia here rhere (
that Feidl lady, the 1100 opeEator, rang Ee. she has

verlfled'tbat she rras oaly orl th6 phoae for 10 seconds

asd r was charEed for { niautes and 15.seconds. r caa

substaDtiate thatr Eot oallt here, but all the otber
dosuaeatition- r can subgtantlate it. r have had a
fellotr look at it. It's all here. Then lrou go to t.
267230 aecount which is - _ _

,SC Snith ll/Li/e4 e3 A. StrTIi
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t dsa't o'rqt !8o eecd rqz fusa5.qs q5aqrrca.
"'.I.acctgt tEat.... lelstili iir:r.:.Cni{bs inhl.cdfopp?

tlP BLICE: ilqgt ou.those.pol,utEr l.nccript tl.t thglr caq.b€.

T*l'?qs€ F *:* tt ue2-r,B oEri. e rs1aia.. r cau do

_ ^ 
' +t.tD! f .u.sure:four q*nar$1.peoeb 

"*.* ,a.I to,* 
I *"o t:'" Jnst ro.r ,.u.aave ,-;r;"u 

"*" "*. : ptctbc .!d IlBt tb€a !oilet[et?._:t.AldD.t ftotostat lt.&et'c rll 
"oes 

stutr' rte oarr ;.; ;;;qtrd rae

qu EDll 'dEctet-. r.,-",rrr ,veu+ r-eeirir,cat, pg0pJg. sr ger
tDat up.

18 BI{Cfl . fgriglri .tl"t rbul0.lc.Juct ae..!ooc frotl our
$erspeCtire.

TE APBITtTFOEi That reeua to brlag us to the eld of that

'1:;"1u' 
i"rore ire all pask. up a:id s6 nora€ r.er.s just

io:P rlere ''B. 
8r€i' Eicapt fot tb'e igsue. cf the gtetus

or poisible stitus of f,orrer piftners;:;g seeur..to oe
'' that ipv furtbec docrruieatatloo to t[ prorrded cau bc sadrilr be:iioviddr '!v u october sub.Ject to certain thir6
Dtrties eo-<ipgratiaa Bith !ou?_,;:15s. thlnE, is,
Dt toghes, f provide theo tg,feu uuder FoEe sort of
superiisr'ou. r''n riot ?elecor;basaiog brrt. r bave so Euch
ptoof - ahd .which has beea showa.to otEer parties _

.8C Snith LL/tO/94 A. $,rrrH
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L22 AII scrviccs fo CBHC vcrc lost for 3 hotrs duc o an cxchangc danpognamri!8 cru. suclr r.ujc inuaa oo to - op.,"ti*"i -#fr'i# 

" 
r*thrn rcasonaHc hvcl of scrvicc

ASSESSMENT - Scrvicc was hss rhan rcesonablc.

,p b rhcFcscot As d,c lwd of disr4ption to
bEtt crrscs hrrc mt bccn a"gno*A i--'- .

urould raruh -opcn-.

ASSESSMENI . Indourrinala .
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