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Mri - —You may be referring there to a meeting that took place of Senator
Boswell, Mr Blount and other parties. | am not sure who else might have been there. I was
not a party to that meeting.

Senator CARR—That brings me to: to what extent does Telstra’s action cost the
public purse rather than save its money? To what extent were you motivated by concerns
about the prospect of a Senate inquiry? Given what we have heard tonight, | am
wondering whether or not you think that a more flexible approach on the negotiations
might have actually resolved these issues a ot more quickly.

—~ —Are you suggesting that in respect of the CoTs that have been and
gone because, as we have pointed out, 11 of those have had awards?

Senator CARR—I will come to those in a minute.

Senator SCHACHT—You have spent $18.8 million and have paid out to defend
these cases and argue over them. In total, the peopie have got settlements totalling $1.3
muiilion. Is that right? .

Mr® _. —ltis $1.74 million.

Senator SCHACHT—It is $1.7 million. So $17 million was spent to pay—
Mr . —About $18% million. |

Mr - —The claims were larger than that.

Senator CARR—Yes, I understand people make claims against the public purse all
the time and there is an argument in government that says you have to protect the public
purse. The point I put to you is: we have had this experience behind us. To what extent do
you think you could have saved money by actually resolving these matters with a less
legalistic approach?

Mr - —1 believe that we have learnt from our experiences. The whole
process was innovative. It was new. People were not certain where the process might lead.
There was perhaps more caution taken than would be the case now. We have had two
claims in 2 years under the standard rules of arbitration. They have been solved,
negotiated within a reasonable period of time. As we become more experienced in respect
of handling these types of claims, we would handle them with more expedition.

Senator CARR—I just quote you the case for Mr Alan Smith from Portland. He
has been through the arbitration process and, from the documentation that I have in front
of me, he is a highly dissatisfied customer. It actually has not resolved much at all. The
matter has not been completed, has it, because he is continuing hijs claims in various
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Mr é—v——Hc keeps raising issues that he raised in the arbitration and he
does write to many people making that complaint. The complaints that he makes, from
memory, would have been raised before the arbitrator. He certainly brought them to the
attention of the TIO. We do not accept the complaints as valid, but the opportunity is there
for people to whom he writes to take the issue up, if they believe that is warranted,

Senator CARR—In terms of the cases outstanding, do you still treat people the
way that Mr Smith appears to have been treated? Mr Smith claims that, amongst

\ documents returned to him after an FOI request, a discovery was a newspaper clipping

Teporting upon prosecution in the local magistrate’s court against him for assault. I just

wonder what relevance that has. I am sure you would be familiar with the documentation

that he has distributed far and wide. He makes the claim that a newspaper clipping relating

to events in the Portland magistrate’s court was part of your files on him.

Mr . f:’{‘_r /_fz—? am not aware of the document that you have there. I have not
seen that document. I am not aware of any such article being any part of our files.

Senator CARR—I draw it to your attention. Yes, that is fine. I will give you a
photocopy of that.

Senator SCHACHT—It does seem odd if someone is collecting files. That is a
matter that has nothing to do with his telecommunications business. It seems that someone
\\ thinksth.isisauscﬁnlthingtokeepinaﬁletbatmaybeatsomestagecanbeusedagainst
him. If it is true, I do not know why you weuld be collecting that information.

My ~ o= -I know of no-one who is collecting that information.
G

Senator CARR—Mr Ward, we have been through this before in regard to the
.___\ intelligence networks that Telstra has established. Do you use your internal intelligence
networks in these CoT cases?

ﬂ‘:‘éf 77847 ™1 think the issue that we were talking about at the estimates committee
was In relation to market intelligence around the market and general competition forces, et
cetera, not in relation to any such act.

Senator CARR—Would you not use them in regard to your customers?

75T —Certainly not. Senator, can I just say that the process that has resolved
11 out of the 16 was—

Senator SCHACHT—Eleven out of the 167
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When my life was at low ebb in 1994 a foolish, but stress-related, incident
lead to my appearance in the Portland Magistrates’ Court. [ subsequently

appealed.agains
bond. How did this newspaper report find

t the Magistrate’s decision and was granted a good behaviour
its way into Telstra’s archives? It

had absolutely nothing to do with my telephone faults but was found in FOI
documents supplied to me much later.
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After asking Smilh
again what he wanted to
do, Mr Brand said Smith
told him no goods could
bo taken because they
were undor indenture
with the Commonwealth
Bank.

Mr Brand said Smith
then grahbed him by tho
shirt collar and pushed
him out thadoor. =

He sald he suffered
bruising and abrasions
in the nssault and his
shirt was ripped. .
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han found the charge
praven and Smith was
convicted and fined $400
and ordered to pay $23
compenaation
shirt ta the Justige

TR Y

or the |

. Sy, sl

PR DR vst Xt il R
et & LTt x Ty S o B PR 1. r.-‘. ek o
Seade AR IR R e e R T T TR ek,
RS, 8 Ty e A IR X
. . : J‘..‘-t.:;'f

A {5l

- ’ - R

A CAPE Bridgewater man who assaulted & |77
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in the Portland Magistrates' Court .on : =
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