In September 1995 senator Boswelr, senate Leader of the National party
of
Australia, followed up the matters raised by Senator Alston. The last
paragraph of the Hansard report is particuiarly damning _ ,,Telecom
has
CUNXENT SENATE HANSAXD
Page:

20 SepleElber 1995

l08ll

MATTERSI OF PUBLIC INTEREST

Telstra
Au6tel:
h s ct usL

6 D h.&& .! rL. cs !hr! ..fu

of l.h.

r.G!t L! h.o pua..l i@ t,l. rrrt rr b.qu r. dc lor
r.t!ir. iI- r@r& b t 6lvbrd $ir $ir !q!.n.r

lu eriE elr!!

riu b., rl.pLor. nrvio.

Bacliing up t}te Austel iDquiry qele critical

review by Betl (Cauada) of

fault6. Then

fCm"!

tlsting

tachniqiii"iil networi
followed t}e Fcdctd police

and fault-6nding

invesCigalion iDlo Ftilailo-i. EonitorirE of
COT case renrices.-lFlEderal potice aleo
found tlrere waE a priDa fBcie caBe to inEtirutr
DloceedinF rtfi8t
but *re Dpp, in

I !€l3€ advte,[flm
r€coaEerdad

preeeding.

aEaihst

To this day the paltie3 of t}e parliamenr,
have been denied any Eccer to t.he Federal
Polire hquily or advic€ frerD thr Dpp on r}e
mattlr-dGspite perEisteD! dernsD& no! orlly

Iroh the coalitioD but ftom the Denoctats.{!
matters of th

Federa.l Police
tho shield ofth
execut€ s Eealch

I,

tt

thet

te

walranf aga.iDlt

iDverrigarions

monilorirg ard

t

of

filEiE

in

alleg?t*fflitne

Fping.

Once again, the only

relef

COT membera

<

n5jor iaquiriee

irto flEifi(

A Senara inquiry betan !o be rnontioned by
aeoatols on this sids and the Dea*raU. In
lstE 1993, Senator Alston and I, at a Ee€ting iD

Se[ator Alston's Parliaueat Houce
werc giveD an aaEutan

concemE,

Th.re i6 the Edhis6ion by
S!&EiIi1

oIEcerB
ro

that s Senata

necesslry..that

a

frBt

process could be set up,

@ R.AP

t24

oElce6,

il

CURRENT SENATE }IANSARD

20 September l99E

o

which
agree

r

grYe

r)
bull.Io

.rrt

i)

h.tt r.6i, G"rio! *odd.!j!
i! tLr! ir would .pr.!r to l.d

Do!

D/

!. ilqqiry.
My cEutt.

rLr.folr L ro forc!

Ootdo!

Eu!h.r_

the arbib,ator..

t rul.

oE our

pr.f.!r.d rul.! of.$itr.tioE

fiere is the lettcr
special counsel
1994 saying:

&om pet€r Bartlett,
to the TIO, on 25 Februarv

TL. .rDphEir ir oa ,f.st rrc&. r.totur.ioD of rb.s. .LiE

It suted

also:

WirL tbir iD

trlild ib. .rbi!r.6oE i! li}.ty

rhir
po.ribt. !iD.

ro @nunoDc.

*..k .rd *iI b. @rDpl.t d .t U. ,!orr..!

:

j

There is the detailed tiEl€rable from tle fiO
scheduling the final report af:er four Erontls.
have been &e d:lays caused by
FOI documents. The

Minister
(Senalor

3

Omburhman

has

twice

elals and has been

wor&, 'fEfC"Ciiiii's

defec

part of

-l

alth

revie
vety

rLr FOI Act whiA wodd pumir
coDditioar or
plior to

^Dpli.$t
.D!._....t8 qDd.r
tl. FOI AE i.

,

I

Restaurant, all

&oa t989

l

to

tr6ilE5$s raw data on testing
Ju[iid93l{vhat this haa meant is

that the COT members, as
ffi

fed their FOI, have had
sialeEtents

has drip.

ti-ftEiibtit

thelr

to lhe srbitrator to include the

delayed informa tion.
I

a process

far beyond the

oDe

represented when

process prornised to be completed

O

R.A.P

t25

within four

CURRENTSENATE HANSARD

20

Septcmber l99b

months.

doDen in legal and other expense8. Here are

$45,000.

guiding priuciple of the arbitration, lg montbe
Iatcr the four suffering COT members are left

nearly $300,000 to answer

,8

TIO that dinputes would be settled witbin
months, al6o risLing their houses and
businesses because ofthe outrageous delaye.

by Austcl,
and Lybrand, the TIO and the
defective behaviour

has treated tlre Parliament with

A

second
Commonwealth Ombudsmsn report is due out

any day-with the 6rst going so far

recommending compensation from
for any costs unnecessarily incurred

the defective administration

contempL No gwernment Eonopoly should be
allowed to trample orer the rights ofinilividual
Australians, such as has happened here. It
brings me no joy to bring this matter before the

as

Senate.

by

mediation process for the COT
involved. The TIO, in his annual report,
described the whole procese as:

would rather be here praising

watchdogs all thrcugh the process, yet sadly,

it

is the poor stnrggling Telstra customers who
are having to bear the ultimate burden of
financial ruin.

. . . cleuly t.Lc low wttcr msk of cllactiyc srtomer
relrtioas. ts3datory tg.trc!, Dospou ud quutioaable
dircction Eom

I

Telsta, ao Australian icon. But they are not
bigger than the Australian people and,
t}rough thesr, tle parliaroent
as
been highly criticised by rnar
nt

which ironically now involves ano

H

It does not stop
s COT membera

funds to eee t}em Ouough the process basedon
aEsurancies gven by
b Seuator
AIsOon and I and writte
cee &orn the

There have been many scathing reports of

Commonwealth Ornbudsman.

people bave had their lives

*ti"g to talce on
there. Many peopl

protracted proces6,

[.HEffiJr
Coopers

ltese

mined by tbe proces8 that has followed &om

p6t rtrrug.neat.

I\fotion @y Senator Sherry).-by leave-.

He continues:

agreed to:
Ra3tctteblc rcliuce oa cretrivc

tegrli+ ud failure

to

mcct &edom of inlornrtiou raquirollsltr ia a tinely
ferLioa brs bd ia roy view to ..D uurceuuy proloagetioa
of e procos which

*s

Tbet thc

intaaded to br rpmdy.

ritia3

of

tla Sruete br nrspaadd till

2.(X)

ps

Sittiug suspended froo l.2I to 2-00 p.m.

The expense these COT tnembels have been

put to, arising from the so.called fast rack
arbitration process, has seen several

wall

I

regard

it

as

a

go to the

grave matter that

a

government instrumentality like Telsea can
give assurances to Senate leaders that it will
fast track a process and then turn it into an
erpensive legalistic process, making a farce of
the promise given to COT members and the

arbitration process itself and by the TIO's
annual report, where conclusion is described
as

'if t}at is ever achievable'.

3

@

RJC,.P.

126

