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Dear Mr Pinnoch

I rcfcr to your lcllcr .bd ltth Octob€r, 1995. In this l€tter you steied thd pu do not pmpoee to ad&cts
arry of rhc qocific sllcgatioos wtich I mlt.c in thc fuhlrc and that pu will not rcpty to dly lcfier I scod
which makes dsfundfiy rErnarks.

Mr Pinrulq froil ttc days of tlrc Phatehs tftlough to Charlcs Dickens, ard evelr mw, in many Third
World Counrtries, ihc mrn in 0lc sGcl hEs NO rights to chtllengo dre hrrcaucncy - thosc in highcr
positions. I havc todry cheoked bodr 0re Collins Desh Top Dictimrry rnd tho Shorta Odord English
Dbtionory to dctermine thc ooct mcaning of '&famdo4/: at NO time in my lcticr io you daled I tth
Octobcr, 1995, was I defurmy. Tmhful, yes - ht nd d€furery.

ln hre l9!X I bccrrre quie rlarm€d aftcr hcuing ofa convcrsation Grelram Schortr hd had rtrc night J
before with e eorplc of ccrputer heckcrs rrho hed brokcn into $e Emait systcm at T€ktra House in r
E!&ibition Stied. Thc infonnatim trey pasod on concerncd me so much thlt I nng Warrhk Smi6 d dtc
TIO's officc as wetl as a Member of Parlismcm sod rn ldviser to ! Sbndor. As just one metnber of COT, I
did not want o aoooss or ur illegal infomraion gdned during thc FTAP. It w.s not what lhcsc ftllows
seid or thc sccqrd ccnrt dra alarnrcd mc so mwh: it was e phrese that dtose leds usod. This phnsc has

mw csnc honp to roogL

I am so disepointcd in your afitude. To thfurk tlut ttutc of lhe four COT Casc membcrs who heve
presentcd ttreh claims had comc so far lrd ben so slosc to the finishing linc, only to be disqualiftcd by the
judge.

It is alerrring that you shorld ehoose to rp the wotd 'dcfon tory' whcn t havc troduood fica to back up

evcry allegaion I havc firad€, including:
l. Fcrricr Hodgglk fun page regi$cr of rtamod documcnb. Fcrrier Hodgson rtceivcd ticse

documeots vi! DR HUGHES hn thcrr wcrc 39 documents missing: 39 lsaers which had ben scnt

to Dr Hughcs during thc FTAP as evlleoce in suport ofnry cleiny'subnissiott-
2. Showing your offcc 

",tre"c 
Or ttugh"s agrin broke his own Rulcs of Arbitrstion by not for*rding

docunrents hc rcccivcd fi'qn Aust l lhd also supportcd my claim.

The Technical Resogrtc Tcarn, Lrnes Tclecommunications snd DM& did not visw this widemce whbtr
was presentod bry Austcl to Dr Hughcs and which validelcd my chim tlrar othcrs in my rcgkxt had

comphimd of phone huls similar to my own.

Dr Hugh€s mdc sEoog r€fcrEnce to e @tmicisn wto hd $8bd thef t was lhe orly business in rhc disoia
drat had complaincd ofptrone fruttg Oa were scvere enorglr to be afiocting my business hrt I provcd
beyond alt dotbt, using Tclstn's own Dcfarce Omrmcnts tog$hcr with FOI docuttlcots, thd lhis
dttnician licd' Now we scc 0rrr Ausel also stlpport€d my clsim but Dr Hu8'Fs did not circulo this
ioformation to all thc Prttics wifiin t& FrAP. My own Rcsoucc Tcam were among those oot providcd

with this cvidence and fhis scvercly disadvrntsgc4 frslly my claim and sccordly my right to anurd tha
claim.

I am enclooing ju* llrc lcters uhiclr opply furttrer informetior aad which complimcnt the informrtio.r
supplied by Ausrel wlrcn tlrery wrm to Dr Hughcs. Thcce ttr€c kGers wcrc not includod in lhG docunrcnts
returacd to me fiom tlre offices of I)r Hughcs and Fcrrier Hodgon.



As )€t s$odlcr €xrDple of infcnntion not cittulsted corrlctly: lhere was evidencc of fiuter phoe
fauif ot my scrvicc in deuarcnts which accqnpankd a bound volumc submitcd to thc FTAP. This

infamatisr was nd slrown to lhe Rceourcc Teanr cirher'

As rvcll as all this, t bavc still no rcceivcd my promotional vidoo back fiom Dr Hughcs rod it is now

four mortfu sbce I originally askod his scrttuy to arrrnge is rttrn.

I arrait your rcsporsq
Moril r€spadfulty,

Alan Smith

Mr John Wynrlq Commonwcahh Ombudsman's Offioc, C$bcirr, AC-f


