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Re: The Casualties of Telstra {COT) Austrelia
(Small businesses t.ersus a Telecommunlcations Corporatlon)

The follmting items are included for 1.our infortnarion:

1. lideo tnpe. sddressed to

2- copies oftrro letters (antl thcir gttachFrents) addresscd to IIr John pinnock
Tetucommunications lndustrl Ombudsman ( l I()), d1s1p1i1

3' cop,r'of a draft of parr of m1 fortftcomrrg brxrk titled ,,.phon4. 
Business... prerse

notp that this has rlot ]-et beerr pro0l--rcod,

A submission reglrdlng thls nntlonal ilisgracr has llso bccn forrrardcd to l*nator
Rlchard Alstou. I tini$el. lor, (tonrmuniruti.n; g116 the,{rts. A Contact mct $.ith
Senntor' ,\Iston. in hfu ollicr irt padirrmcnt House in Canfirps, belhte hr. rtceired lnr
subrnisslon. .tt rhls mr*tftrg Senttur Alsto, tokl this person thal h. hr,t,.*l;;;;;*,
drrulrlr'111, lvhiclr I hnd prerirxrsf fonrnrrted to him;nd hatl conclurld thnt I hurt
pmof of n mrssitc cor.cr-uf, r.egartlirrg ruy .{rhltr*tion.

It nas oftct heartrg of tltts c{'l trlcnt thEt , foi'rr.irftlcd to senittor ,llstc,n thf suhrnisslon
refcrrttl to abot'€. Thln submission tl'as lirst ass$srd h-v a legat pemou rrhu h*s abo
ststed. in rlliting, thnt nr.r ^\rbitnrtiun di.l nut prodrrce \atur.*r ,lustice, s.nator,{rston
has not.r'el &cted on thc hrfolmaoon tncludrd in this submission.
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